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How to access the wifi network

Eduroam (Educational Roaming) is a worldwide wireless network infrastructure.
It allows users from partner institutions to use their credentials and connect to any of
the project’s networks.

The UIB offers access to this network to:

- UIB Community members (students and academic and admin staff).

- Members of other groups linked to the UIB, such as the School of Hotel
Management, FUEIB or LADAT.

- Members of other institutions linked to Eduroam.

- External people with prior authorisation from a supervisor.

The network is available on the main UIB campus, at the Faculty of Medicine in Son
Espases, Sa Riera building, IMEDEA and on the Minorca and Ibiza & Formentera
campuses.

In order to connect to Eduroam, you will need a device (computer, mobile phone or
tablet) that can connect to a wireless network and credentials from the UIB or any of
project’s associate organisations.

If you are a member of the UIB community, you must also have activated the wifi
option in UlBdigital.

To activate it, go to UIBdigital, log-in and click on the ‘Procedures and services’ tab.
Once there, go to the left-hand menu and click on ‘wifi’, under ‘Services’.

You can see if the option is activated from the ‘Active service’ tab. If not, you will see
the option to activate it. First, you need to read and accept the terms of use, and then
click on ‘activate’. This is an automatic process, although it may take about 15
minutes to fully activate.

How you connect to Eduroam depends on your device and operating system. The CTI
website provides instructions on how to set up your device.

There are two ways to access the information: you can either click directly on the wifi
section on the top menu or go to the ‘user services catalogue’ section.

In the ‘user services catalogue’, tick the category box the applies to you to view the
available services.
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In this example, the ‘wireless network’ option is listed under ‘workplace support
services’.

When you click on it, several options will be displayed. Select ‘installation and
configuration’.

As shown on the page, if you are using a Windows XP device or Android version 4.2 or
earlier, select the corresponding option and follow the instructions. Otherwise, click
on ‘wifi configuration’ and the interface will automatically detect the operating system
on your device and offer you the correct configuration file.

As you can see on the upper left-hand side, the UIB appears as the default institution.
If you are a member of another organisation, click on ‘select other’, and a drop-down
menu displays, listing the different institutions linked to Eduroam.

If you need the configuration file for another system, click on ‘for all platforms’ and
select the one you need. You will see a drop-down menu indicating that you have to
enter your user name and domain in order to connect. Once you have chosen your
platform and institution, click on ‘continue’ to download the configuration file.

If you have an Android device, in addition to the configuration file you will also need
the Eduroam CAT application, which you can download for free from the Play Store.
After installing the app, click to open it. The app will retrieve the configuration file you
downloaded. You will then have to enter your username and password to finish setting
up your network access.

For more information, head to the library website: biblioteca.uib.cat. You may contact

staff in person at the counter or via the Deman@ la biblioteca respon service: by either
sending a WhatsApp or filling in the e-mail contact form.
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